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USE OF ICTs IN TRADE FINANCE

• ICT IS ONLY PART OF THE 
SOLUTION

• e-CREDIT INFORMATION

• THE DIGITAL DIVIDE IN 
INFORMATION

• POTENTIAL ROLE MODELS

• IN QUEST OF A SOLUTION
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SUCCESS FACTORS - INFORMATION
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% Public Sector Information
Legal Framework

ICT Important, 
but not the Issue
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VALUE CHAIN IN LENDING

Public 
Sector 
Data 
Sources

Credit
Information

Credit 
Grantors

Individuals 
& Business 
Borrowers

KNOWLEDGEINFORMATIONRAW DATARAW DATA
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THE DIGITAL DIVIDE

Private
Sector
Borrowers

PrivateSector CreditInformation

Private

Sector

Credit 

Grantors

Public

Sector Data 

Sources

IMPERFECT INFORMATION =IMPERFECT INFORMATION =
IMPERFECT DECISIONSIMPERFECT DECISIONS
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THE IMPERFECT WORLD OF INFORMATIONTHE IMPERFECT WORLD OF INFORMATION

•• Difficult to Access Difficult to Access 

•• Paper BasedPaper Based

•• Poor Quality Poor Quality –– Out of DateOut of Date

•• Lax ComplianceLax Compliance

•• Lack of Legal FrameworkLack of Legal Framework

• Underdeveloped 
Infrastructures

•• Underdeveloped Underdeveloped 
InfrastructuresInfrastructures

•• Information is Secret!Information is Secret!

•• Lack of Voluntary and Legal Lack of Voluntary and Legal 
DisclosureDisclosure

•• No Enforced ComplianceNo Enforced Compliance

•• Lack of TransparencyLack of Transparency

• Attitudes of 
Businesses 

•• Attitudes of Attitudes of 
Businesses Businesses 
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KEY IMPEDIMENTS

0 5 10 15 20

Lack of Data / Quality

Legal Framework

Credit Culture

Awareness / Perception

Privacy

Regulatory Regime

Public Sector Info

Commercial Viability

Infrastructure

World Bank Conference on Credit Reporting Systems in Africa Cape Town, South Africa October 2006

Frequency of Issues Raised in Cape 
Town Conference
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USE OF ICTs IN TRADE FINANCE

• ICT IS ONLY PART OF THE SOLUTION

• e-CREDIT INFORMATION

• THE DIGITAL DIVIDE IN INFORMATION

• POTENTIAL ROLE MODELS
• THAILAND
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The Thai Example

Pre 1994Pre 1994

• Paper Based

• No Online Distribution

• Paper Based

• No Online Distribution

Registration 
Data
Balance Sheets

Ministry of Ministry of 
CommerceCommerce
Business Business 
RegistrationRegistration

Public SectorPublic Sector

Bankruptcies
Auctions

Ministry of Ministry of 
JusticeJustice
Court SystemCourt System

• How to Digitize Data?

• How to Provide Online 
Distribution?

• How to Digitize Data?

• How to Provide Online 
Distribution?

• Public Sector Initiative?

• Private Sector Involvement?

• Public Sector Initiative?

• Private Sector Involvement?
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The Thai Example

Private SectorPrivate Sector

• Information 
Skills?

• Information 
Skills?

Registration 
Data
Balance Sheets

Ministry of Ministry of 
CommerceCommerce
Business Business 
RegistrationRegistration

Public SectorPublic Sector

Bankruptcies
Auctions

Ministry of Ministry of 
JusticeJustice
Court SystemCourt System

• Marketing 
Skills?

• Marketing 
Skills?

• Add Value?• Add Value?

• IT Skills?• IT Skills?

• Track Record?• Track Record?
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The Thai Example

‘Business Online’
Database
760,000

Companies
7 Years of Financial 
Statements (Basel II)

• Data
• Company Register
• Bankruptcy

• Data
• Company Register
• Bankruptcy

• Information
• Company Reports
• Payment Information
• News Briefs from 20 Sources

• Information
• Company Reports
• Payment Information
• News Briefs from 20 Sources

Private Sector (BOL)Private Sector (BOL)Public SectorPublic Sector

From Data to KnowledgeFrom Data to Knowledge
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Source:  IMD 2003 Source:  IMD 2003 
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USE OF ICTs IN TRADE FINANCE

• ICT IS ONLY PART OF THE SOLUTION

• e-CREDIT INFORMATION

• THE DIGITAL DIVIDE IN INFORMATION

• POTENTIAL ROLE MODELS
• THAILAND

• SINGAPORE



October 2006
www.biia.com  - All Rights Reserved 2006 - Business Information Industry Association 

Asia Pacific - Middle East Limited - 14BIIA

BRIDGING THE DIGITAL DIVIDE

• Singapore SME Credit Bureau   -
Collaborative Effort
• An Information Business (D&B 

Singapore)

• Association of Small and Medium 
Enterprises (ASME)

• Supported by:
• Technology Partners

• Suppliers to SMEs 

• Banking Sector

• IFC – SME Toolkit
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Data Repository

Scoring Specialist

Bureau 
Members

SME CREDIT BUREAU - CONCEPT

Public Sector 
Information

http://dnb.com/us/index.asp
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By Industry

45%

30%

13%

6% 3% 3%

Wholesales Trade

Manufacturing

Transportation, Communications,
Electric, Gas and Sanitary Services

Services

Retail Trade

Finance, Insurance and Real Estate

Wholesales Trade 45%
Manufacturing 30%
Transportation, Communications, Electric, Gas and Sanitary Services 13%
Services 6%
Retail Trade 3%
Finance, Insurance and Real Estate 3%

Data Pooling – BY CONTRIBUTING INDUSTRY

       Manufacturing S$m 13,591.70
       Wholesale & Retail Trade S$m 7,740.00
       Business Services S$m 6,693.90
       Transport & Comms S$m 5,696.40

GDP Q2, 2006
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OTHER ESSENTIALS – SME TOOLKIT
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CREDIT ADVISORY – PROFESSIONAL SERVICES

Credit Advisory & 
Financial Management Services

Business Education
Programs

Credit Research

– Fund raising and M&A advisory

– Balance sheet management

– Corporate and business strategies

– Company valuation

– Financial management 
and analysis

– Risk policies

– Strategic management

– 8 industry groups

– Cash flow management

– Risk return assessment

– Productivity and efficiency mgt

– Business expansion planning

– Fund raising evaluation
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USE OF ICTs IN TRADE FINANCE

• ICT IS ONLY PART OF THE SOLUTION

• e-CREDIT INFORMATION

• THE DIGITAL DIVIDE IN INFORMATION

• POTENTIAL ROLE MODELS

• IN QUEST OF A SOLUTION

FIXING THE DIGITAL DIVIDE
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Bridging the Digital Divide

•• DataData--Pooling  (A)           Pooling  (A)           
-- Credit Bureaus  Credit Bureaus  --

•• Investments in Modern Investments in Modern 
Information SystemsInformation Systems

•• Electronic Access to Electronic Access to 
RegistersRegisters

•• PartneringPartnering

•• Value AddedValue Added

RegistersRegistersRegisters CourtsCourtsCourts

Public SectorPublic SectorPublic Sector Central Banks
International / National
Central BanksCentral Banks
International / NationalInternational / National

Credit 
Grantors (A)

Credit Credit 
Grantors Grantors (A)(A)

Information
Suppliers (A)
InformationInformation
Suppliers Suppliers (A)(A)

Private SectorPrivate SectorPrivate Sector

•• Change Change ‘‘Mind SetMind Set’’
•• Broadening DisclosureBroadening Disclosure
•• Encourage Voluntary DisclosureEncourage Voluntary Disclosure
•• Improvement in Corporate Improvement in Corporate 

GovernanceGovernance

•• Value of TransparencyValue of Transparency
•• Value of Information in Credit Value of Information in Credit 

TransactionsTransactions
•• Value of Information PoolingValue of Information Pooling

•• Legal FrameworkLegal Framework
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Thank You
The presenter and BIIA are not responsible for the use 
which might be made of the information contained in this 
presentation or report.  Nothing in this presentation 
implies or expresses a warranty of any kind.  

United Nations Conference on 
Trade and Development
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