STATE OF INFORMATION

Excerpts from the
World Bank Survey
on
Business Credit Information
and

Public Sector Information
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OBJECTIVE OF SURVEY

BITA

Determine the Effectiveness of Business
Credit Information Industry and the
Related Public Sector Information

Demonstrate to Credit Grantors and
Policy Makers the Importance of
Business Credit Information in the
Credit Granting Process

Strengthen the Legal and Regulatory
Framework

Improve the Accessibility and Quality of
Public Information Sector Databases
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TOPICS COVERED:

« INDUSTRY SIZE & ASYMMETRIES IN
INFORMATION CONSUMPTION

e SOPHISTICATION OF SERVICES
PROVIDED

e SUCCESS FACTORS AND IMPEDIMENTS

e THE PROBLEM WITH PUBLIC SECTOR
INFORMATION

e POTENTIAL SOLUTION
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ASYMMETRIES IN INFORMATION

Credit Information and Credit Ratings
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Low Penetration in Developing Countries / Low Intensity of
Information Usage

BIIA www.biia.com - All Rights Reserved 2006 - Business Information Industry Association
October 2006 Asia Pacific - Middle East Limited - &



ASYMMETRIES IN INFORMATION

Information Consumption Based on GDP (Benchmark North America)
Information Consumption Should be US 25 bn+
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(Global Business Credit Information Industry
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SERVICE SOPHISTICATION

« REGIONAL COMPARISONS

Source: World Bank Survey 2006
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% of traditional credit report % of value-added service % of non-presence
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CREDIT INFORMATION

SERVICES PROVIDED

Source: World Bank Survey 2006
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DATA SERVICES

Source: World Bank Survey 2006
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PRIMARY USERS

100
(%) 75
c
QO
©
o
S 50
7p]
()
nd
S 25
N
O | | |
‘N
Q?(o' @0 & Vs 4 0\’0’
& < & ©)
, e L @
@é‘ <& X
C} Source: World Bank Survey 2006

BIIA www.biia.com - All Rights Reserved 2006 - Business Information Industry Association
October 2006 Asia Pacific - Middle East Limited - 10



MOST FREQUENTLY USED DATA SOURCES
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DATA ELEMENTS

Source: World Bank Survey 2006
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Directors

Tax Filings |
Suits, liens, jugements

Unique ID no.
Bankruptcies

Address of firm
Trade credit lines

Financial Statements

Buz. Activity-SIC Code
Other demographic info.
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DISCLOSURE OF LOAN INFORMATION

% of Respondents
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Name of reporting institution
Type of cdlaterd secuing
loan
Vaue of cdlatera secuing
loan
Guarantees secuing the loan

Source: World Bank Survey 2006
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Disclosure of Loan Information

 Closed User Groups vs. Credit Information

B Credit Information User Group
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TOPICS COVERED:

e SUCCESS FACTORS AND MAJOR
IMPEDIMENTS
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SUCCESS FACTORS - INFORMATION
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KEY IMPEDIMENTS

World Bank Conference on Credit Reporting Systems in Africa Cape Town, South Africa October 2006

o

) 10 15 20

Lack of Data / Quality

Legal Framework

n\‘””

Credit Culture

Awareness / Perception

Privacy

Regulatory Regime

Public Sector Info

Commercial Viability

Infrastructure

Frequency of Issues Raised in Cape
Town Conference
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TOPICS COVERED:

e THE PROBLEM WITH PUBLIC SECTOR
INFORMATION
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VALUE CHAIN IN LENDING

Public
Sector

Data
Sources

v A
Credit Credit Indlvm_luals
: & Business
Information Grantors
Borrowers

RAW DATA RMATION

BITA
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THE DIGITAL DIVIDE

Private
Sector
Borrowers

IMPEREECT
INEORMATTON =
IMPEREECT DECISIONS
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DEFICIENCIES IN PUBLIC SECTOR
INFORMATION (Ps1)

% of Respondents

BIIA

Source: World Bank Survey on Business Credit Information and PSI
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Collateral Registries in the World
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Thiy map was produced by the
Map Dexign Unit of The World Bank.
The boundaries, colors, denominations
and anyother information shownon this

mrap do nat imply, on the part of The
World Bank Group, any fudgment on the
legal status of any territory, or any

R e Source: World Bank Group (incomplete)
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PSI — QUALITY AND RELATIONSHIP

Source: World Bank Survey on Business Credit Information and PSI
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THE IMPERFECT WORLD OF INFORMATION

o Underdeveloped

Infrastructures
» Difficult to Access  Information is Secret!
 Paper Based » Lack of Voluntary and Legal

Disclosure

Poor Quality — Out of Date
« No Enforced Compliance

Lax Compliance
e Lack of Transparency

Lack of Legal Framework
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CREDIT AND INFORMATION

e Short term bank and trade credit are the largest

sources for short term capital

e The existence of bank & trade credit depends on

accurate, reliable and timely information and
credit management skills with a direct linkage to
economic development (WORLD BANK)

INn many countries trade credit has not reached
Its full potential because of the lack of accurate,
reliable and timely information caused by
underdeveloped and dysfunctional public records
iInfrastructures

"""""" .  The Digital Divide

www.biia.com - All Rights Reserved 2006 - Business Information Industry Association
Asia Pacific - Middle East Limited -



TOPICS COVERED:

e POTENTIAL SOLUTION
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Bridging the Digital Divide

Public Sector ‘ Central Banks

Registers

Private Sector

International / National

Credit

BIIA

/
« Change ‘Mind Set’
» Broadening Disclosure

» Encourage Voluntary Disclosure

Grantors

|

‘ Information

(A) Suppliers A

» Value of Transparency

e Improvement in Corporate Transacti
» Value of Information Pooling

Governance

Investments iniModern
Information Systems

Electronic Access to
Registers
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» Value of Information in Credit

ons

» Partnering
— |

 \Value Added
— |

v 4
» Data-Pooling (A)
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BIIA

Thank You

The presenter and BIIA are not responsible for the use

Presented by Joachim C. Bartels

which might be made of the information contained in this Managmg Dlre(_:to_r of Business Information
presentation or report. Nothing in this presentation Ind ustry Association

implies or expresses a warranty of any kind.

October 2006
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