
October 2006
www.biia.com  - All Rights Reserved 2006 - Business Information Industry Association 

Asia Pacific - Middle East Limited - 1BIIA

Excerpts from the 

World Bank Survey 

on 

Business Credit Information

and 

Public Sector Information
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OBJECTIVE OF SURVEY

• Determine the Effectiveness of Business 
Credit Information Industry and the 
Related Public Sector Information

• Demonstrate to Credit Grantors and 
Policy Makers the Importance of 
Business Credit Information in the 
Credit Granting Process

• Strengthen the Legal and Regulatory 
Framework

• Improve the Accessibility and Quality of 
Public Information Sector Databases
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• INDUSTRY SIZE & ASYMMETRIES IN 
INFORMATION CONSUMPTION

• SOPHISTICATION OF SERVICES 
PROVIDED

• SUCCESS FACTORS AND IMPEDIMENTS

• THE PROBLEM WITH PUBLIC SECTOR 
INFORMATION

• POTENTIAL SOLUTION

TOPICS COVERED:
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ASYMMETRIES IN INFORMATION
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• Market Characteristics

• Introduction to BIIA

• Content Information Market

• World Bank Survey

Cat. II
Cat. I

Cat. III
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SERVICE SOPHISTICATION 
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• REGIONAL COMPARISONS Source: World Bank Survey 2006
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CREDIT INFORMATION

Source: World Bank Survey 2006
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DATA SERVICES 
Source: World Bank Survey 2006
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PRIMARY USERS
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MOST FREQUENTLY USED DATA SOURCES
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DATA ELEMENTS
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DISCLOSURE OF LOAN INFORMATION
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Disclosure of Loan Information
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• INDUSTRY SIZE & ASYMMETRIES IN INFORMATION 
CONSUMPTION

• SOPHISTICATION OF SERVICES PROVIDED

• SUCCESS FACTORS AND MAJOR 
IMPEDIMENTS

TOPICS COVERED:
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SUCCESS FACTORS - INFORMATION
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KEY IMPEDIMENTS

0 5 10 15 20

Lack of Data / Quality

Legal Framework

Credit Culture

Awareness / Perception

Privacy

Regulatory Regime

Public Sector Info

Commercial Viability

Infrastructure

World Bank Conference on Credit Reporting Systems in Africa Cape Town, South Africa October 2006

Frequency of Issues Raised in Cape 
Town Conference
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• INDUSTRY SIZE & ASYMMETRIES IN 
INFORMATION CONSUMPTION

• SOPHISTICATION OF SERVICES PROVIDED

• SUCCESS FACTORS AND IMPEDIMENTS

• THE PROBLEM WITH PUBLIC SECTOR 
INFORMATION

TOPICS COVERED:
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VALUE CHAIN IN LENDING

Public 
Sector 
Data 
Sources

Credit
Information

Credit 
Grantors

Individuals 
& Business 
Borrowers

KNOWLEDGEINFORMATIONRAW DATARAW DATA
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THE DIGITAL DIVIDE

Private
Sector
Borrowers

PrivateSector CreditInformation

Private

Sector

Credit 

Grantors

Public

Sector Data 

Sources

IMPERFECT IMPERFECT 
INFORMATION =INFORMATION =

IMPERFECT DECISIONSIMPERFECT DECISIONS
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DEFICIENCIES IN PUBLIC SECTOR 
INFORMATION (PSI)
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Source: World Bank Group (incomplete)
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PSI – QUALITY AND RELATIONSHIP 
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THE IMPERFECT WORLD OF INFORMATIONTHE IMPERFECT WORLD OF INFORMATION

•• Difficult to Access Difficult to Access 

•• Paper BasedPaper Based

•• Poor Quality Poor Quality –– Out of DateOut of Date

•• Lax ComplianceLax Compliance

•• Lack of Legal FrameworkLack of Legal Framework

• Underdeveloped 
Infrastructures

•• Underdeveloped Underdeveloped 
InfrastructuresInfrastructures

•• Information is Secret!Information is Secret!

•• Lack of Voluntary and Legal Lack of Voluntary and Legal 
DisclosureDisclosure

•• No Enforced ComplianceNo Enforced Compliance

•• Lack of TransparencyLack of Transparency

• Attitudes of 
Businesses 

•• Attitudes of Attitudes of 
Businesses Businesses 
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CREDIT AND INFORMATION
• Short term bank and trade credit are the largest 

sources for short term capital

• The existence of bank & trade credit depends on 
accurate, reliable and timely information and 
credit management skills with a direct linkage to 
economic development (WORLD BANK)

• In many countries trade credit has not reached 
its full potential because of the lack of accurate, 
reliable and timely information caused by 
underdeveloped and dysfunctional public records 
infrastructures

The Digital Divide
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• INDUSTRY SIZE & ASYMMETRIES IN 
INFORMATION CONSUMPTION

• SOPHISTICATION OF SERVICES PROVIDED

• SUCCESS FACTORS AND IMPEDIMENTS

• THE PROBLEM WITH PUBLIC SECTOR 
INFORMATION

• POTENTIAL SOLUTION

TOPICS COVERED:
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•• DataData--Pooling  (A)           Pooling  (A)           

-- Credit Bureaus  Credit Bureaus  --

Bridging the Digital Divide

•• Investments in Modern Investments in Modern 
Information SystemsInformation Systems

•• Electronic Access to Electronic Access to 
RegistersRegisters

•• PartneringPartnering

•• Value AddedValue Added

•• Change Change ‘‘Mind SetMind Set’’
•• Broadening DisclosureBroadening Disclosure
•• Encourage Voluntary DisclosureEncourage Voluntary Disclosure
•• Improvement in Corporate Improvement in Corporate 

GovernanceGovernance

•• Value of TransparencyValue of Transparency
•• Value of Information in Credit Value of Information in Credit 

TransactionsTransactions
•• Value of Information PoolingValue of Information Pooling

RegistersRegistersRegisters CourtsCourtsCourts

Public SectorPublic SectorPublic Sector Central Banks
International / National
Central BanksCentral Banks
International / NationalInternational / National

Credit 
Grantors (A)

Credit Credit 
Grantors Grantors (A)(A)

Information
Suppliers (A)
InformationInformation
Suppliers Suppliers (A)(A)

Private SectorPrivate SectorPrivate Sector
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Thank You

The presenter and BIIA are not responsible for the use 
which might be made of the information contained in this 
presentation or report.  Nothing in this presentation 
implies or expresses a warranty of any kind.  

Presented by Joachim C. BartelsPresented by Joachim C. Bartels
Managing Director of Business Information 
Industry Association 
Asia Pacific – Middle East Limited
ieijcb@attglobal.net

mailto:ieijcb@attglobal.net

	STATE OF INFORMATION
	OBJECTIVE OF SURVEY
	TOPICS COVERED:
	ASYMMETRIES IN INFORMATION
	ASYMMETRIES IN INFORMATION
	SERVICE SOPHISTICATION 
	CREDIT INFORMATION
	DATA SERVICES 
	PRIMARY USERS
	MOST FREQUENTLY USED DATA SOURCES
	DATA ELEMENTS
	DISCLOSURE OF LOAN INFORMATION
	Disclosure of Loan Information
	TOPICS COVERED:
	SUCCESS FACTORS - INFORMATION
	KEY IMPEDIMENTS
	TOPICS COVERED:
	VALUE CHAIN IN LENDING
	THE DIGITAL DIVIDE
	DEFICIENCIES IN PUBLIC SECTOR INFORMATION (PSI)
	PSI – QUALITY AND RELATIONSHIP 
	THE IMPERFECT WORLD OF INFORMATION
	CREDIT AND INFORMATION
	TOPICS COVERED:
	Bridging the Digital Divide 

